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ORDER NO. 2023-001-001

REQUEST OF THE FINANCE SUBCOMMITTEE

UPON THE REQUEST OF THE FINANCE SUBCOMMITTEE, THE CITY OF FRAMINGHAM, THROUGH THE

FRAMINGHAM CITY COUNCIL, IT IS SO ORDERED:

The Council votes to approve the compensation andclassification of the following positions

within the Water & Sewer Department, as attached;

Ops Manager Regulatory Devices, PW19

PumpStation Instrumentation Electrician, PW16

Senior Meter and Backflow Technician, WH1

Senior PumpStation Technician, WH1

Water Meter Medium Equipment Operator, W9

YEAS: Alexander, Bryant, Cannon, King, Leombruno, Long, Mallach, Ottaviani,

Stefanini, Steiner, Stewart- Morales

NAYS: None

ABSTAIN: None

ABSENT: All members were present in person

PASSED IN COUNCIL: February 7, 2023

A True Record, Attest:

ali las Yn/23

Uoel of
Lisa A. Ferguson, City Clerk “Charlie Sisitsky,Mayor

Emily L. Butler, Assistant City Clerk :
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CITY OF FRAMINGHAM

Department of Public Works
 

POSITION DESCRIPTION
 

TITLE:

GRADE:

DATE:

DIVISION:

Operations Manager | Regulatory Devices

PW-19

Water

 

1.00 GENERAL STATEMENT OF DUTIES AND RESPONSIBILITIES:

The Regulatory Device Operations Manager provides management support
and supervisory work in the maintenance and operation of water meters,

meter reading devices, backflow and cross connection testing and
surveying and associated hardware and software. Assures that operations
are carried out in accordance with State, Federal, and City regulations

Coordinates work activities with other Supervisors and Departments,

contractors, consulting agencies, State and Federal agencies and the
general public. Delegates and assigns work orders to appropriate
personnel in accordance with the schedules of programs; estimates
personnel requirements.

The incumbent shall be able to equitably and fairly instruct, supervise,
coach and when necessary discipline subordinate employees to maximize
the efficiency or each work unit.

2.00 SUPERVISION RECEIVED:

2.1. Works under the general supervision of the Water and Sewer Division
Director or Assistant Director.

3.00 SUPERVISION EXERCISED:

3.1. The Regulatory Device Operations Manager will manage the operation,
administration and maintenance of the Cities assets as they relate to
meters, backflows, and cross connections. This includes the management

of Division personnel and their involvement in Division activities.

4.00 DUTIES AND RESPONSIBILITIES:

4.1. Responsible for the day to day operation of the Division including planning,
coordinating, directing, inspections, reviewing, and reporting of the work
of subordinates.



4.2.

4.3.

4.4.

4.5.

4.6.

4.7.

4.8.

4.9.

4.10.

4.11.

Gathers researches and analyzes information and facts for the preparation
of reports, documents and recommendations as required by the
departmentfor effective utility management. These reports include but are
not limited to; Massachusetts Drinking Water Regulations, 310 CMR 22,

Drinking Water Regulations of Massachusetts Cross Connection 310 CMR
22.22, Annual Water Supply statistics 310 CMR 22.15 (5), DEP Water
System Sanitary Inspection, and others as required. This includes Program
scheduling, operations capital programing, and budget planning.

Ensures that proper direction, supervision, evaluation, training and
discipline of divisional personnel are maintained.

Plans and schedules meter replacements, backflow testing, cross
connection surveysetc.

Addresses complaints and answers questions from customers and the
general public. Conducts investigations of complaints and/or claims related
to personnel, contractors or the operations of the water and wastewater

systems.

Reviews and approvesirrigation meter applications and cross connection

device installations.

Implements and manages the Division’s meter replacement program.
Oversees personnel, meter stock and all related documentation as it
pertains to scheduling of staff and installation of meters. Coordinate with
customer-billing staff and the documentation and recording of meter
change-outs with all pertinent account information.

Oversees all duties related to the installation and replacement of water
meters and water metering devices.

Works with blueprints, drawings, and sketches or oral instructions, to Plan

and coordinate work. Determines the extent and type of work, estimated
the required labor hours, materials and equipment in order to develop and
provide cost estimates upon request. Ability to read and interpret
engineering blueprints and specifications as they pertain to the municipal

water and wastewater systems.

Oversees contract work performed on City systems as it relates to water
meters or backflow devices/cross connection surveys. Coordinate with
engineering consultants and Division staff with regard to the
administration of contract work.

Prepares accurate work order forms detailing labor, equipment and
material costs pertaining to a particular task. This may be donein
conjunction with automated and computerized work order management
system. Ensures all personnel prepare electronic work orders documenting
daily tasks performed.

Works with other departments during emergencies so that maximum
protection to environment, water, sewer, and other infrastructure is

protected.



4.12.

4.13.

4.14.

4.15.

4.16.

4.17.

4.18.

4.19.

4.20.

Orders and maintains an adequate inventory of essential stock items,
tools, and supplies.

Directly responsible for managing and administering the Division’s cross-
connection program in accordance with state and federal regulations.
Oversee the Division’s cross-connection survey and backflow testing
programs. Maintain a working knowledge of the programs mandated
record-keeping procedures including all associated software packages.
Ensures that all required program documentation is recorded and
mandated reports are filed with the appropriate regulatory agencies

Troubleshoot and maintain existing meter reading devices, backflow
testing equipment, and backflow device testing data base.

Physically able to enter and to make observations in manholes and meter
pits.

Ability to operate and maintain a confined space entry program.

Works as part of a management team toward the proper administration of
snow and ice operations and other such emergencies.

Keeps abreast of the latest technological innovations pertaining to water
meters and cross connection devices by attending courses and reviewing
trade journals.

Employs methods of work designed to promote and maintain safety and
well-being and to instill safety awareness; teaches awareness of hazard
prevention; performs regular safety appraisals and takes prompt
corrective action as need; maintains current safety and training programs.

Performs any andall of the duties relative to the proper administration and
operations of the Department of Public Works; available for call at any
time in case of emergency.

5.00 QUALIFICATIONS AND ENTRANCE REQUIREMENTS

5.1. WORKING KNOWLEDGE OF THE FOLLOWING:

5.1.1. Principles, practices and techniques of construction, repair and
maintenance of Water and Wastewater systems.

5.1.2. Equipment required for the construction, repair and maintenance of
Water and Wastewater systems.

5.1.3. Proper management of programs and personnel toward efficient

system operations.
5.1.4. Rules and regulations relative to proper safety codes.
5.1.5. Accurately read and interpret drawings, schematics, blueprints,

maintenance manuals, technical bulletins, ladder diagrams,

troubleshooting guides and preventive maintenance instructions for
equipment, controls, and devices.

5.1.6. Principles, practices and techniques of installation, repair and
maintenance of water meters, meter reading and backflow devices.




